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1. Vision and Mission Statement 
�

Vision Statement  

A Centre of excellence in Comprehensive Settlement Support services & resources to clientele from all 
communities that call north Toronto home.  

 

Énoncé de Vision 

Un Centre d'Excellence dans les services à l’Établissement des nouveaux arrivants et disposant des 
ressources nécessaires dans la région de Toronto Nord où toutes les communautés qui y vivent appellent le 
chez nous. 

 

Nuestra Visión 

Somos un Centro de excelencia en servicios de asentamiento y de recursos a nuestros clientes,  de todas las 
comunidades, que residen en diferentes áreas del norte de Toronto. 

 

Mission Statement 

Northwood Neighbourhood Services is an organization that provides programs and services within the 
community that will empower individuals, families & groups to achieve, maintain and enhance a state of 
physical, mental and social wellbeing. 

 

Énoncé de Mission 

Northwood Neighbourhood Services est une organisation qui offre des programmes et des services qui 
permettront aux individus, aux familles et aux groupes vivant dans communauté qu’elle sert d’atteindre, de 
maintenir et d’améliorer leur bien-être physique, mental et social. 

 

Nuestra Misión 

Los Servicios de Vecindad de Northwood son una organización que proporciona programas y servicios 
dentro de la comunidad que autorizará a individuos, familias y grupos a conseguir, mantener y realzar un 
estado del bienestar físico, mental y social. 
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2. Message from the Board Chair 
 

I am honoured to write to you on behalf of the board of directors for Northwood Neighbourhood 
Services as we celebrate 28 years of community service!  I am proud to say that we have moved 
forward while maintaining focus on our mission and vision to be the centre of excellence in 
comprehensive settlement support services and resources to all clientele. 

Over the past year we have been busy implementing our 3-5 year strategic plan.  We conducted 
an internal restructuring of the organization to improve our efficiency and allow us to expand our 
programs and services. We have also strengthened our committees and now have an advisory 
committee for each of our programs with representation from the board, management, staff, 
volunteers, partners and service users.  The board of directors conducted a comprehensive review 
and enhancement of Northwood’s policies and procedures. 

One of the main priorities identified in our strategic plan was to increase our non- governmental 
funding.  We have worked hard over the last year to promote our “Friends of Northwood” and 
have increased our fundraising and income generating projects such as the Translation Bureau 
and Summer Camp. 

No man is an island and Northwood Neighbourhood Services could not continue to serve the 
community without the help of so many others.  I would like to take this opportunity to thank all 
of our funders: governmental, non-governmental, corporations, small business owners, Friends of 
Northwood, and the many individuals who have made financial or in-kind donations.   

On behalf of the board of directors I would like to extend a heartfelt thanks to our Executive 
Director, Jamila Aman for her insightful leadership and support, as well as the staff and 
volunteers of Northwood for their hard work and dedication.  A personal thank you goes out to 
my fellow board members for their support throughout the year.  Last, but by no means least, I 
would like to thank you, Northwood members and clients.  Together we are building stronger and 
healthier communities, one step at a time. 

Sincerely, 

Imran Musa 
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3. Message from the Executive Director 
 

In these tough economic times newcomers suffer the most, 
thus the demand on services by newcomers was greater than 
ever. In response, Northwood Neighbourhood Services sought 
funding from various government and non government bodies 
and developed strategic partnerships with the private and 
public sector to meet the needs of our community. Northwood 
Neighbourhood Services played a dominant role in the 
community, both among clients and agencies. As a way to face 
the increased challenges in our programs and services we broadened our partnerships and 
increased our volunteer base. By encouraging more dedicated and committed individuals to join 
our agency we were able to meet the complex and high challenges that we were faced with in 
2009 and beyond. I am proud to say that Northwood Neighbourhood Services has continued to 
maintain its high level of success in program and service delivery to address community needs.���� 

We have had the same organizational structure since Northwood’s inception in 1982. During our 
last Strategic Planning Session it was evident that we needed a new organizational chart to reflect 
the new organizational growth and to maintain effective and efficient workflow. We underwent 
organizational restructuring. We have hired managers who come with extensive and rich 
experience and expertise to head our various departments. Each department has its own manager 
and this is to insure that resources are managed effectively and efficiently. The new change, 
implemented by the last quarter of the year has been a blessing from the sky.   

Northwood Neighbourhood Services continues to provide settlement counseling to nine language 
groups, English Conversation Circles daily, Child/Parent programs, Seniors Programs, Income 
Tax Training and free Income tax clinics, Dress for Success, Planning For a Better Future, 
Women’s Programs, Sponsorship of Refugees and Income Generating Activities. In 2009 we 
served 1802 children and youth, 8853 adults and 447 seniors. 

I would like to acknowledge all of our supporters who have contributed to social justice, equity 
and the enhancement of quality of life in the City of Toronto and across Canada.  

We at Northwood Neighbourhood Services are grateful to our funders, private sector partners, our 
tireless volunteers, especially our Board of Directors, and the community in general for the 
endless support that we have received over the past years and particularly in 2009.   

 I would like to take this opportunity to once again salute Northwood Neighbourhood Services’ 
Board of Directors, staff, volunteers, placement students and partner organizations for their 
dedication, hard work and commitment.  Together we will continue to build prosperous 
communities in 2010 and beyond! 

Sincerely, 

Jamila M. Aman 
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4. Results of Board Strategic Plan Review  
 

The Board of Northwood Neighbourhood Services, in conjunction with our Executive Director, 
undertook a review of the existing slate of programs and services.  The objective of this exercise 
was to develop an organizational structure that better reflected the service offerings of NNS.  The 
resulting structure is outlined below. 

 

Function 1 : Settlement Services 

Function 2: Seniors Programs 

Function 3:  Women’s Group 

Function 4: Child Parent 

Function 5: Planning for a Better Future 

Function 6: Sponsorship Agreement (SAH) 

Function 7: Income Tax 

Function8a: Social Enterprise – Translation Bureau 

Function 8b: Social Enterprise – Summer Camp 

Function 9: English Conversation Circles (ECC) 

Function 10: Volunteer Program 
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5. Northwood Neighbourhood Services Development 
 

Service Volumes 

The following charts provide a synopsis of our service volumes & demographic trends. 
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Volunteers 

Volunteerism is a cornerstone that enables us to deliver the level and quality of services that NNS 
is recognized for.  Volunteerism enables individuals and communities to better integrate and 
increase the sense of well being. 
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Staff Resources 

The increase in staffing levels are necessitated by a corresponding increase in service offerings , 
service quality and service volumes. 
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Service Partners 

We would like to acknowledge the valuable contributions that all our partners make, both public 
& private.  

Service Partners

0

10

20

30

40

50

60

2007 2008 2009

Year

N
um

be
r 

of
 P

ar
ne

rs

Partners

 

 

 



�����������	
����
�������	��
�	��

�
�

 | Annual Report  9 

 

2007 2008 2009

Conferences
Public Meetings

Workshops

0

20

40

60

80

100

120

Year

Organizational Activites

Conferences

Public Meetings

Workshops

 



�����������	
����
�������	��
�	��

�
�

 | Annual Report  10 

 

6. Programs & Services 
 

Since its inception in 1982, Northwood 
Neighbourhood Services (NNS), a versatile 
and highly adaptive organization, continues 
to service the needs of a diverse mix of 
cultural communities that is the fabric of 
North Toronto.  We’re proud to have the 
privilege of serving this community for the 
past 28 years.  

NNS programs are designed to serve the 
people in our communities.  We strive to 
continually adjust our programs and 
services to better reflect the needs of these 
dynamic communities. Currently our 
program & service offering includes:    

A. Intercultural Services  
�  Settlement Services Program 
�  Community Office 
�  Multicultural Seniors program 
 

B. Violence Against Women  
�  Cook & Talk Support Program 
�  Women Together Program 
 

C. Free Income Tax Clinic  
 

D. Youth Engagement 
 

E. Dress for Success  
 

F. Planning for a Better Future – HRSDC 
Project  

 

G. Sponsorship Agreement Holder (SAH) 
 

H. The Vietnamese Project 
�  Settlement Services  
�  Seniors Program 

 

I. Child & Parent Program  
 

J. English Conversation Circles 
 

K. Social Enterprises 
�  Summer Camp 
�  Translation Bureau 

 
 

These programs and services are described 
in greater detail in the following pages of 
this Annual Report. 

 

6.1 Intercultural Services 

Settlement Services Program 

The goal of the settlement program is 
embedded in Northwood Neighbourhood 
Services’ vision statement of becoming a 
Center of Excellence by facilitating the 
smooth and rapid integration of newcomers 
so as to participate fully in all aspects of life 
in Canada, while encouraging them to 
realize their potential to achieve their 
personal goals and aspirations. To achieve 
those goals, Northwood employs seven 
settlement counselors who provide services 
in the following languages: Albanian, 
Arabic, English, Italian, Somali, Spanish, 
Vietnamese and South Asian languages – 
Dari, Farsi, Hindi, Punjabi, and Urdu. 

During the year, we provided services in the 
following core areas: individual and group 
counseling, employment, housing, 
immigration, translation of documents, 
escorting and interpretation. Various 
workshops and information sessions were 
organized that addressed financial 
management, employment, health, 
education, sponsorship, housing, and many 
more that are tailored and targeted to age, 
gender, and ethnicity. 

As a settlement agency, our biggest 
comparative advantage lays in our versatility 
and resourcefulness i.e. our ability to 
provide various settlement and employment 
services with the help of our seven 
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experienced and multilingual counselors. 
We consider this as a unique opportunity to 
attract as many and as diverse groups as the 
community we serve.  

Demographically we serve clients who 
predominantly come from the top 20 
countries by refugee claimants. Many clients 
come with issues that require case 
management which entails a great deal of 
time and energy. We are proud to report that 
our counselors are equipped to 
accommodate the different and varied needs 
of our clients.  

 

Community Office 

Our community office is equipped with 12 
computers, all of which are internet 
connected and available for use by members 
of the community.  People drop in to write 
resumes, job search, complete homework 
assignments or surf the internet.  Staff and 
volunteers are always available to assist 
when needed. 

 

Seniors Program 

NNS runs three programs for seniors; 
Multicultural, Latin American, and 
Vietnamese. The primary objective is to 
provide a friendly environment to meet and 
socialize, to break isolation, loneliness, 
neglect and general abuse. While raising 
awareness, the programs present 
opportunities to show leadership through 
volunteering and sharing experiences.  

Program activities can be categorized as 
follows: 

�  Meet, socialize, interact and get 
opportunities to volunteer and lead for 

those with specific and applicable 
talents and skills such as arts & crafts.  

�  Workshops on dental health, cancer, 
hypertension and diabetes information 
sessions, (provided by heart and stroke 
foundation, and service Canada 
workshops) 

�  Gentle stretching exercises (Tai Chi), 
dancing, craft and needlework, board 
games and Bingo 

�  Field trips and special occasion 
celebrations like Valentine’s, Mother’s, 
Father’s and Birthdays. Thanksgiving 
and Christmas celebrations are very 
popular and elaborate occasions that the 
seniors, coordinators and the community 
at large look forward to. 

�  Provide a nutritious diet comprised of a 
hot meal, fruits and vegetables to 
supplement their weekly diet and ensure 
full participation at the program of the 
day.  

Our Latin American program runs every 
Monday afternoon from 1:00pm to 4:00pm 
at the Black Creek Community Health 
Centre located at 2202 Jane Street. The 
program welcomes all the Spanish speaking 
senior residents of our community. 

 

The Vietnamese/ Chinese Seniors program 
runs every Tuesday from 12:00 - 2:00pm at 
the Driftwood Community Centre, 4400 
Jane Street.   



�����������	
����
�������	��
�	��

�
�

 | Annual Report  12 

 

This is a very successful program in terms of 
numbers, age bracket and gender mix of the 
participants. Although many of them are 
into their late seventies, they are radiant and 
actively participate in the program. They 
interact warmly within the group, sharing 
knowledge particularly on issues that 
improve their wellbeing. Throughout the 
year there are guest speakers and instructors 
all of whom are well appreciated by the 
seniors. 

Every Thursday from 1:00pm - 4:00pm the 
Multicultural Seniors Program meet at #7 
and 11 Arleta Avenue. 

In all programs it is apparent from their 
interaction that the seniors look forward to 
meet, interact and socialize. Participants 
enjoy the social, education and recreational 
activities in a fun and friendly environment.  

Our existing partnerships were sustained to 
offer free medical clinics, nutrition 
information workshops and food donations. 
On behalf of the community we serve, we  
acknowledge and offer special appreciation 
to Canadian Tire ( Albion/Finch), The 
Superstore (Weston/401), M&M Meats 
(Weston/401) and The Brick (Weston/401) 
for their support and generosity throughout 
the year. Many more new partnerships were 
formed during the year enabling us to offer 
much needed services to the seniors at no 
cost. 

6.2 Violence Against Women 
Programs 

Cook & Talk Support Program 

This is a multicultural women’s group, that 
meets every Friday from 1:00 to 3:00 pm, at 
our main location.  Women enjoy sharing 
and preparing recipes from their own home 
country, while chatting informally and 

building relationships of trust among 
themselves. 

The goal of the Cook and Talk Program is to 
provide women with a safe and confidential 
environment where they can share 
experiences.   

All participants receive individual 
counseling before entering the program.   
The program gives women the opportunity 
to participate in discussion groups about 
healthy relationships and violence 
prevention.  It also, helps women participate 
in workshops of a variety of topics of their 
interest, which help them to increase their 
self-confidence, improve communication 
and to get knowledge of how to access 
community resources.   

Women Together Program 

This is a group for newcomer women and 
their children from the Latin-American 
community. The goal of the program is to 
help the women to enhance their quality of 
life and reduce isolation in the community 
where they live.  The group meets on a 
weekly basis throughout the year, every 
Wednesday from 5:00 to 8:00 pm. 

Most participants are newcomers in Canada, 
from different countries of the diverse 
Spanish speaking community.  

 

Participants receive assistance on how to 
access resources available in the community, 
increase their self-confidence, reduce 
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isolation and learn how to recognize their 
strengths.  

They receive the necessary support in 
response to their various difficult situations 
they may have in the new society.  While 
women are attending the program, their 
children enjoy planned children’s activities 
and those in need receive support with their 
homework. Participants have the 
opportunity to gain knowledge on different 
topics when attending a variety of 
workshops of their interest.   They also 
enjoy activities such as arts and crafts, 
cooking, sharing recipes, daily trips, social 
celebrations, and playing table games.   

 

6.3 Free Income Tax Clinic  

The demand for Free Income Tax Clinics in 
the community continued to grow with 750 
individuals being served. 

These training and income tax clinics were 
conducted at our locations in partnership 
with Revenue Canada.   

We were very grateful to the wonderful 
volunteers who went out of their way to go 
into the homes of the seniors to do their 
taxes and photocopy and mail the returns for 
them. 

 

6.4 Youth Engagement   

Northwood is committed to serving the 
youth in our community.  We recognize and 
respect the valuable contribution the youth 
make in our community. Youth are welcome 
to use our drop-in services including our 
Community Office for resume writing or 
homework research and completion. 

 

6.5 Dress for Success   

We are into our eighth year of partnership 
with Windfall Clothing Services.  Windfall 
donates a monthly consignment of new 
clothing in a variety of sizes.  Clothing is 
distributed to our clients who may need 
appropriate business attire for job interviews 
etc.  Seasonally appropriate clothing is also 
given to new immigrants as needed.  Many 
immigrants are facing their first Canadian 
winter and come unprepared for the harsh 
temperature extremes. 

The Dress for Success project is 
continuously expanding to include 
accessories and other items.  We look 
forward to continuing this worthwhile and 
much needed partnership with Windfall. 

 

6.6 Planning for a Better Future – 
Human Resources Development 
Canada   

This is a three year project delivered in 
North Toronto, Etobicoke, London and 
Windsor.  We are currently into our second 
year of delivery. We are partnering with 
York Weston Community Services Centre, 
Dixon Community Services and Alterna 
Savings to deliver outreach and awareness 
activities to inform newcomer communities 
about government initiatives associated 
with: 

RESP – Registered Education Savings Plan 

CESG – Canada Education Savings Grant 

CLB – Canada Learning Bond 

PSE – Post Secondary Education 
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Partnerships have been formed with Public 
Schools, Sabra Desai of Humber College, 
Women’ Programs, and Settlement 
Counselors from various organizations to 
deliver the awareness workshops.  

 

6.7 Sponsorship Agreement Holder 

The SAH a.k.a. Private Sponsorship for 
Refugee Program (PSRP) is an agreement 
signed between the government of Canada 
as represented by Citizenship and 
Immigration Canada (CIC) and a registered 
non-profit organization in good standing. 

The program’s objective is to enable SAH 
organizations like ourselves and their 
Constituent Groups (CG) or Co-Sponsors 
(relative/friend of a refugee) to provide 
private sponsorship to displaced and 
uprooted refugees who are living outside 
their country of citizenship or habitual 
residence due to civil war, armed conflict, 
persecution or massive violation of their 
human rights.  

The private sponsorship program is intended 
strictly for sponsoring refugees, and the 
admission of the refugees to Canada for 
resettlement depends, in major part, upon 
the support, care & lodging, that the SAH, 
and by extension, their Constituent Group or 
Co-Sponsor guarantee to provide to the 
refugee for a period of 12 months from the 
date of arrival of the refugee in Canada, or 
until the refugee becomes self-supporting 
and no longer requires settlement assistance, 
whichever is less. In other words, the 
refugee is not to seek assistance from Social 
Services for the first year of his/her 
residency in Canada.  

6.8 The Vietnamese Project 

Settlement Services 

The Vietnamese project is an integral part of 
our broad settlement program. The majority 
of our Vietnamese clients come from the 
North York area. Thanks to our partnerships, 
most of our clients are referred by other  
agencies and social services. Our 
Vietnamese counselor also plays a great role 
in promoting the project through various 
outreach strategies. Clients are also key in 
publicizing our services through word of 
mouth.  

The services that we provide to our clients 
include: translation of documents, telephone 
interpretation, filling out forms, finding 
ESL/Computer Classes, and other 
workshops and training. We also refer 
clients to various service rendering 
organizations according to their specific 
needs. 

Seniors Program 

This is a very successful program in terms of 
numbers, age bracket and gender mix of the 
participants. Although many of them are 
into their late seventies, they are radiant and 
actively participate in the program. They 
interact warmly among themselves, sharing 
knowledge particularly on issues that 
improve their wellbeing. Throughout the 
year there are guest speakers and instructors 
all of whom are well appreciated by the 
seniors. 

6.9 Child & Parent Program 

Northwood Neighbourhood Services 
operates two Family Resource Centres;  
Kids Place (located at Keele and Wilson) 
and Weston FRC (located at Rivalda and 
Sheppard). Both centres are designated 
Ontario Early Years Satellites. The program 
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objectives are to provide the best start, 
interactive early learning, and safe nurturing 
environments for families and caregivers 
with children who range in age from 
newborn to six.  

 

Our parent/child programs help families and 
caregivers increase their self-confidence and 
learn how to better communicate and 
connect with their children. Workshops such 
as You Make The difference and Nobody’s 
Perfect help them to improve their parenting 
skills while learning about nutrition, child 
development, and family communication. 
Children’s activities are planned in a 
positive and age appropriate setting, as well 
as recognizing their needs, interests, 
abilities, and strengths - all of which will 
stimulate all areas of a child’s development. 
Programs include kindergarten readiness, 
bridge to reading, fun with literacy, music 
time and movement, creative minds, and 
cooking. 

Our 2009 graduates were very excited and 
their kindergarten teachers reported that the 
children had an easier time integrating into 
school routines and were ahead of other 
children on alphabet and number 
recognition, interacting with others, building 
relationships and their knowledge of shapes 
and colors.  

Various focus groups and needs assessments 
were conducted in 2009 in order to 
determine the needs of the participants. 
Regular workshops were provided on a 
variety of topics that were of interest to the 
participants. Our adult participants reported 
that since attending the programs their self-
esteem and self-reliance has increased and 
they are more confident with their parenting 
skills. They also report that they have 

formed new friendships and feel less 
isolated. Our children’s programs included 
kindergarten readiness, music and 
movement, bridge to reading, fun with 
literacy, music time, movement, creative 
minds, and cooking. 

 

6.10 English Conversation Circles 

 Northwood Neighbourhood Services is 
pleased to offer English Conversation 
Circles (ECC).  This program allows 
newcomers to meet in an informal setting to 
practice and improve their English skills 
while forming new friendships.  Clients 
gather to chat with the instructor over tea 
and coffee.  Topics are chosen by the 
participants.  The demand for this program 
has increased.  Our classes run from 
Tuesday to Thursdays. 

 6.11 Social Enterprise 

Summer Camp  

The goal of the “Northwood Summer 
Camp” is to empower the campers through 
learning, entertaining and meaningful 
physical activities to increase their self-
confidence. 

This is a structured nine week program, 
offered five days a week for children 6 to 12 
years old.  The program allows children to 
learn and have fun while participating with 
different age appropriate activities. 
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One very important part of our Summer 
Recreation camp was the focus on 
academics.  Campers received daily tutoring 
on core subjects such as Math and English.  
Children also enjoyed daily fun activities 
such as arts and crafts, music, drama, 
dancing, cooking and sports as well as daily 
outings and weekly field trips. 

Translation Bureau  

The social purpose behind our translation 
bureau is to create employment for foreign 
trained professionals.  Our services include; 
Interpretation, Translation and Notarization. 

Northwood translation Bureau is committed 
to providing excellent service to reflect the 
client’s needs.  Our team will work with 
each client, offering unique, cost effective 
and accurate services.  Our standards are 
rated and monitored on a continual basis for 
consistency, accuracy and professionalism. 
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7. Our Service Partners 
 

We would like to thank all of our service partners and shareholders for their cooperation and 
teamwork. 

Black Coalition for AIDS Prevention Jane Alliance Neighbourhood Services 

Black Creek Community Health Centre Labour Community Services 

Broad African Resource Centre Madbakh Women’s Initiative 

Canada Revenue Customs Agency Metropolitian Separate School Board 

Conflict Mediation Services of Downsview North York Parks & Recreation Department 

Community Builders North York Public Health Department 

Delta Family Resource Centre OCASI 

Dixon Community Services  Oakdale Community Centre 

Doorsteps Neighbourhood Services PEACH 

Downsview Community Legal Services Social Planning Council of Toronto 

Downsview Public Library Somaliland Community Centre of Etobicoke 

Driftwood Community Centre TCHC-CHU-18 

Elspeth Heyworth Centre for Women Toronto District School Board 

Frontier College Toronto Public Health 

Hincks-Dellcrest Centre Windfall Clothing Service 

Jane/Finch Community and Family Centre York Weston Resource Centre 

Jane/Finch Community Legal Services  
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8. Contributors in 2009 
Northwood would like to thank all donors who have supported NNS this year.  Your 
contributions were fundamental and enabled our programs and service delivery. 

We gratefully acknowledge the generous support of our funders.  Our work would not be possible 
without the support and generosity of the following funding partners: 

�  The United Way of Greater Toronto 
�  City of Toronto 

o Toronto Children Services 
o Community Service Grant 

�  ISAP, Immigrant Settlement & Adaptation Program 
�  HRSDC 
�  CHUM City Christmas Wish 
�  Newcomer Settlement Program (NSP) 
�  Ministry of the Attorney General 
�  Knights of Columbus 
�  Canadian Hearing Society 
�  Canadian Diabetes Association 
�  Heart and Stroke Foundation 
�  Immigrant Women’s Community Health Centre 
�  Jane/Finch Community Family Centre 
�  Microskills 
�  Rob Donna Rellinger 
�  Mrs. Naghmana Afzal Imran 
�  Mandana Vahabi – Ryerson University 
�  Learning Disabilities Association Toronto District 
�  Ziyaad Mia  
�  On-Track for Women 
�  FC MLSE Ltd 

Funding Partners 
�  City TV 
�  CHIM 1050. Community Foundation of Greater Toronto 
�  OMNI TV 

Business Supporters 
�  Elite Banquet Hall 
�  Paul Vien – Impact Insurance Brokers 
�  Gesma Printing Ltd 
�  Benjamin Osher 
�  Jane/Finch Legal Services 
�  Elliot George – Realtor 
�  LensCrafter 
�  The Brick @ Crossroads Plaza 
�  M & M Meats @ Crossroads Plaza 
�  Jessie Eden Productions 
�  Mark Kovats, Accountant 
�  Mohammed Mia, Consultant 

We thank all of the companies & corporations that have so graciously donated through the United 
Way of Greater Toronto. 
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9. Board of Directors 2009-2010 
 

�  The Honourable Ms. Leila Mackenzie, Honorary President 

�  Imran Musa – Working President 

�  Steven N Speropoulos – Vice-President 

�  S. Gopikrishna – Secretary 

�  Annette Gorden (Ms) – Treasurer 

�  Elfadil Elsharief -  Member 

�  Aneet Singhal – Member 

�  Naiem Mia – Member 

�  Kwado Boateng – Member 

�  Khadra Hussein – Member 

�  Karen Sinotte -  Member   ** 

�  Mohammed Mia – Member  **                               

(** Resigned) 

10. Members of the Northwood Team 
 

�  Jamila Aman , Executive Director 

�  Bashir Ali*, Program Director 

�  Azaria Wolday*, Settlement Manager 

�  Diane Heward, Program Manager 

�  Evelyn Kipkosgei*, Seniors Manager 

�  Zulekha Suni, Resource Manager 

�  Neima Saeed, Administrative Assistant 

�  Tirsit Dimetros, Receptionist 

�  Khadiga Mohammed, Parent/Child Manager 

�  Dora Alvarez, Settlement Counselor/Women’s Group Manager 
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�  Mohamed Forsa, Settlement Counselor/SAH Manager 

�  Sonia White, Seniors Program Coordinator 

�  Blanca Vasquez, Settlement Counselor 

�  Amina Aman, Settlement Counselor 

�  Abdillahi Mohamoud*, Settlement Counselor 

�  Diane Ngo, Settlement Counselor 

�  Idrees Sharif, Settlement Counselor 

�  Mirela Begaj*, Settlement Counselor 

�  Ana Mendes*, Assistant P.R. Marketing 

�  Ahsan Saeed*, Network Administrator/IT Support 

�  Martha Paredes, Childcare Worker 

�  Susan Melro*, Lead Childcare Worker 

�  Rosana DiMauro*, Childcare Worker 

�  Joyce Rhoden, Childcare Worker 

�  Manjit Ghuman, Childcare Worker 

(* Part of the year) 
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11. Summer Students & Student Placements 
 

�  Evi Isufi    

�  Lorriann Wilson 

�  Tayesha Farquharson    

�  Orit Adose 

�  Rasheedat Ajeiabe    

�  Felicia Fatima Isa 

12. Volunteers  
 

Northwood Neighbourhood Services would like to thank everyone who volunteered their time 
in 2009. Volunteers are an integral part of our organization and without their contribution 
Northwood could not provide the current level of programs and services. The following is a 
list of volunteers who contributed over 100 service hours to Northwood.  

Ayana Ibrahimi  Shanta Borkar   Tahira Jibeen 

Trupti Chaddarwala  Suzana Hasanaj          Hameed Ameen 

Artan Spahiu  Mirela Spahiu   Isha Facey 

Drita Mehmeti  Ashokkumar Golwala  Gjorgjino Verri 

Rosalie Dorimon       Nafisa Ibrahim   Angela Baltodano-Bonilla 

Linh Nyuyen  Felipe de Jesus Lara  Gariballa Mohamed 

Aweis Sheikh  Stefan Konini   Hariklo Konini    

Elizabeth Ortiz  MohamedAbdi Ali  Adrian Debi    

Ann Evangel Daniel  Joydip Barua   Rasheedat Ajeigbe   

Enxhi Condi  
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13. Consultants 
 

�  Mark Kovats 

�  Mohammed Mia 

�  Mohan Doss 

�  Jacqueline L. Scott 

�  Jessie Eden Productions 

�  Benjamin Osher 

�  Nuno Ferreira 

�
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14. Auditor’s Report & Financial Statement 
�
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