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Greetings from all of us at Northwood Neighbourhood Services.

Over the past year, Northwood has continued to live up to its mission to be a
centre of excellence in comprehensive settlement su  pport services and resources
to clientele from all communities. It is you, our clients, partners, funders and
friends that continue to remind us of the importanc e and need to fulfill this
mission. And 27 years later, we continue to aim to never let you down.

Over the past year Northwood has continued to grow in our scope, budget and
programs. Given the current economic crisis, the ne  ed for our services has also
grown. Although Northwood is not immune to

these factors, we continue to stick to the goals an d
objectives outlined in our 2006 3-5 year Strategic
planning Report. In doing so, we have made a
conscious effort to increase non-governmental

funding through income generating projects such

as the translation bureau, and by securing more
steady donations through initiatives like the

“Friends of Northwood Neighbourhood Services”

and our annual fundraising dinner and dance .

This year, as always, the Northwood Board has
continued to review and revise policies and
procedures to keep us up to date and current with

the changing times. | am proud to say that we have met these challenges head
on and have stuck to the principles that we all fee | are vital to the success and

wellbeing of our organization. Board/Staff committ ees have been strengthened
and improved to better Board/Staff relations and co mmunications, adding to our

success this year.

Having been a member of the Northwood board for the past six years and board
Chair for the last three, the time has come for me to step aside to allow new
leaders to share this honor. It has been my pleasu re and privilege to have the
opportunity to serve and to learn so much from ever  yone at Northwood. Although
| will no longer be a member of the Board, | pledge to forever be a friend and
supporter of Northwood in any way | can.

| would like take this opportunity to thank all of our funders: governmental,
nongovernmental, corporations and small business ow ners. As well, thanks to all
of the Friends of Northwood, and individuals who ha ve made financial and /or
in-kind donations. | would also like to thank all of my fellow board members for
their support, insight and dedication to the Northw ood team. On behalf of the
Board, | would like to thank our Executive Director and our new Program Director
Jamila Aman and Bashir Ali for their leadership and devotion to everything
Northwood stands for. We would also like to thank all of the Northwood Staff for
their ability to accomplish so much with so little. And to the countless volunteers,

who help keep our programs running smoothly, we tha nk you. Without all of your
support we could not achieve the success we are cel  ebrating today. And finally, |
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would like to thank you, Northwood members, clients and friends for your support
today and throughout the year. Together we all sha re the responsibility and the

joy of doing work for the welfare of our neighborho od, our communities and our
world.

Sincerely, Elliot George
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First, | must express our gratitude on behalf of th
clients of Northwood Neighbourhood Services, to tho

generously financially and in-kind to
the agency.

Last year the Board of Directors
developed and conducted a 3-5 year
strategic plan, policies and procedures
to chart future direction of the
organization. As a result we were able
to address needs of newcomers,
displaced persons and refugees within
and without Canada. We have
implemented some of the plans
already. We have become a
“Sponsorship Holder".

In tough economic times, newcomers suffer the most

e Board of Directors, staff and

se who have contributed

and the demand for services

increase, however Northwood Neighbourhood Services has continued to maintain

its high level of success in program and service de

needs.

The establishment of many of collaborative efforts
success. Innovative partnership with sister organiz
sector partners and the initiatives formed enhanced
our capacity. Kindly refer to partnerships page 19.

livery to address community

in 2008 is the result of our
ations, private and public
our ability to do more than

Northwood Neighbourhood Services continue to provid e settlement counseling, to

nine language groups, English Conversation Circles

daily, Child/Parent

programs, Seniors Programs, Income Tax Training and free Income tax clinic,

Dress for Success, Planning For a Better Future, Wo
Generating Activities. In 2008 we served 2,100 chil

and 440 seniors.

men’s Programs, and Income
dren and youth, 6,820 adults

The demand for our services has always far exceeded our resources. However,

we have continued to work tirelessly to increase an
We diversified our funding from both the private an
social enterprises generated funds. The funds were
diversifying our funding base is not an easy proces
have continued the building block necessary to incr
basis, by the implementation of “Friends of Northwo

| would like to acknowledge our entire supporters w
justice, equity and the enhancement of quality of |

across Canada.

d diversify our funding base.
d public sector and our two
used to fill the gap. Although
s, our efforts paid off and we
ease funding on a yearly
od”.

ho have contributed to social
ife in the City of Toronto and

Northwood Neighbourhood Services set a dominantrol e in the community, both

among clients and agencies. As a way to face the in

creased challenges in our
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programs and services we broadened our partnerships and our volunteer base.
By encouraging more dedicated and committed individ uals to join our agency, we
were able to meet the complex and high challengest  hat we were faced with in

2008. In 2008 we had 329 service volunteers and a d ozen partnerships.

Our 3-5 year strategic plan identified key priority areas. Among the list is to own
our own building, start a refugee Sponsorship Progr am, increase private sector
partnerships and strengthen the two social enterpri ses and the “Friends of
Northwood Neighbourhood Services”. Once again we wi Il come to seek both
financial and in-kind support to address our priori ties. | thank you in advance for

| know that you will always support us.

We at Northwood Neighbourhood Services are grateful to our funders, private
sector partners, our tireless volunteers, specially our Board of Directors and the
community in general for the endless support that w e have received over the past
years and particularly in 2008.

Again we salute the Board of Directors of Northwood Neighbourhood Services,
staff, volunteers and clients for their dedication, hard work and commitment
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