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Northwood Neighbourhood Services launches
SHARE THE LIGHT Awards
Celebrating Leaders and Staff of non-profit organizations

Toronto - On Thursday, February 17, 2011, Northwood Neighbourhood Services
unveiled their Share the Lights Awards program

Community social service agencies play a vital role in supporting and strengthening
individuals, families and communities. Northwood Neighbourhood Services developed the
Share the Light Awards program to recognize the passion and hard work that often goes
unnoticed. The Awards recognize the important roles played by the leaders and staff of our
nonprofit organizations in improving our lives and communities.

Executive Director, Jamila Aman stated: “At Northwood we feel it's important to pay tribute
to our peers who display exceptional leadership, outstanding service excellence and create
a warm and welcoming environment for clients. So, we developed an awards program and
called it Share the Light. The name comes from the Kiswahili expression, MSIGEUKE TAA
KUMULIKA YA WENZENU. Our awards will honour outstanding individuals in our sector
who shared the light and made a remarkable difference in the lives of people in the
community.”
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Northwood Neighbourhood Services

Vision and Mission Statement

Vision Statement

A Centre of Excellence in Comprehensive Settlement Suppeort Services & Resources to
Clientele from All Communities That Call Notrth Toronto Home.

Enonce de Vision

Un Centre d'Excellence dans les services a I'Etablissement des nouveanx arrivants et
disposant des ressources nécessaires dans la région de Toronto Nord on toutes les
communautes qui v vivent appellent le chez nous.

Nuestra Vision

Somos vn Centro de excelencia en servicios de asentamiento v de recursos a nuestros
clientes, de todas las comunidades, que residen en diferentes areas del norte de Torento.

Mission Statement

Northwood Neighbourhood Services 15 an organization that provides programs and
services within the community that will empower individuals, families & groups to
achieve, maintain and enhance a state of physical, mental and social wellbeing.

Enonce de Missio

Northwood Neighbourhood Services est une organisation qui offre des programmes et
des services qui permeftront aux individus, aux familles ef aux groupes vivant dans
commmunaute qu’elle sert datteindre, de maintenir et d"améliorer lenr bien-étre physigue,
mental et social

Nuestra Mision

Los Servicios de Vecindad de Northwood son una erganizacion gque proporciona
programas y servicios dentro de la comunidad que autorizara a individuos,
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Message from the Board Chair

We commenced this past year with tremendous optimism in continuing to
provide settlement programs and services for the integration of our clients
into Canadian society. We have surpassed the expectations which we hoped
to realize in the second year of our strategic plan.

So confident were we in the future of Northwood Neighbourhood Services
that we were convinced that we would realize the dream of owning our own
building in three years. In that way, we would have a permanent foundation
in the community.

We experienced a minor obstacle in our progress when the federal
government, through Citizenship and Immigration Canada, withdrew its
funding to Northwood and a number of other organizations. To
accommodate this loss of funding we had to reduce some of our staff who
have provided competent, valuable services over the years. In addition, we
have made adjustments and other necessary changes in reaction to the
change in our revenue. We have also sought new funding in an effort to
assist our clients to embark on the road to citizenship and independence.

This was only possible with the continued support of our funders, and the
dedication and hard work of our staff and volunteers, for which we are
grateful. Volunteers are essential to the functioning of the organization, both
at the staff level and Board levels. We will miss the contributions of Mr.
Elfadil Elsharief, Mr. Gopi Krishna and Mr. Mohamed Naiem who will no
longer be with us at the Board. We wish them well.

Noland Merrick
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Message from the Executive Director

Northwood Neighbourhood Services has been delivering much needed programs and
services for the last 28 years. Our commitied Board of Directors had a busy year in
setting the strategic direction of the center, and developing policies and procedures that
are inclosive, non-biased. equitable, and address emerging community issues.

Our committed staff and management team tirelessly continued to serve the community
and brought community issues to the attention of our advisory committees.

Owr outstanding selfless volunteers contributed to the growth and development of what is
the heart of Northwood Neighbourhood Services. The volunteers served in delivering

programs and services and some sat on our Beard of Directors and the many committees.

In 2010 we starting the building block to create our inaugural “Share the Light Awards™
designed to recognize the passion and hard work that often goes vonoticed. Our first Awards
(Gala will take place on Wednesday, June 15, 2011 at Paradise Bancuet Hall and will
recognize the enormously important roles played by the leaders and staff of our nonprofit
organizations in improving our lives and the communities we live in. Our awards will
honour cutstanding individuals in our sector who shared the light and made a remarkable
difference in the lives of people in the community.™

It has been a pleasure for me to serve alongside my fellow staff members who have
dedicated their time and energy to shape Northwood Neighbourthood Services.

Hats off to Northwood Neighbourhood Services for growing from a one desk
organization in 1982 to having 10,000 square feet in a major plaza, hosting 11
departments. Hats off to the dedicated staff team whe work bevond the call of duty. Hats
off to all the members who have served on our Board of Directors for countless hours,
providing their expertise and wisdom to ron Northwood Neighbourhood Services. Hats
off to the countless volunteers who have served in the various programs and services for
the last 28 vyears. Hats off to all the funders who have funded Northwood Neighbourhood
Services for the last 28 years. And last but not least, hats off to our many partnering
organizations and businesses, we are prowd to work hand in hand for the greater good. On
behalf of the community and myself, I thank any individueal or group who has made a
positive impact over the last 28 years.

On December 10, 2010 we suffered a minor setback when the Federal Minister of
Citizenship and Immigration de-funded organizations and we were one of the many
agencies across the city, province and country that are affected by the funding cut. We
had to let go 5 outstanding workers who served a combined total of 42 years.

Jamila Aman
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Programs & Services

Since its inception in 1982, Northwood Neighbourhood Services (WNS), a versatile and
highly adaptive organization, continues to service the needs of a diverse mix of cultural
communities that is the fabric of North Toronto. We're proud to have the privilege of
serving this community for the past 28 years. NNS programs are designed to serve the
people in owr communities. We strive to confinually adjust our programs and services to
better reflect the needs of these dynamic commuynities. Currently owr program & service
affering includes eleven departments.

Settlerment Services

Sponsorship A greement Holder (SAH)
- Family Reunificafion Campaign
Child/Parent programs

Seniors’ Recreational Programs
English Conversation Circles

Dress for Success

Income Tax Training and Clinic
Violence Against Women Programs
Planning for a Better Future

Green Program

Social Enterprise

- Summer Camp

- Northwood Translation Bureau

Mulicultural Saniors Pmpl.ﬂ.[rll:r
Settlement Services

In 2010 we provided services in the following core areas: individual and group
counseling, employment, housing, immigration, translation of documents, escorting, and
interpretation, Various workshops and information sessions were held to address topics
of interest to newcomers, such as housing, employvment, financial management, health,
education, sponsorship, safety etc, Services were provided in the following languages:
Albanian, Arabic, Amharic, Dari, English, Farsi, Hindi, Italian, Punjabi, Somali,
Spanish, Urdu and Vietnamese.
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Northwood Neighbourhood Services’ Partners

We wish to thank all of our service partners for their cooperation and teamwork.
Together we are building stronger, healthier communities.

Black Creek Community Health Centre

Labonr Community Services

Canada Revenue Customs Agency

Learning Disabilities Association Toronto

Conflict Mediation Services of Downsview

Madbakh Community Services

Delta Family Resource Centre

Margaret Frazer House

Dixon Community Services

MicroSkills Community Centre

Doorsteps Neighbourhood Services OCASI
Downsview Community Legal Services Oakdale Community Centre
Driftwood Community Centre PEACH

Elspeth Heyworth Centre for Women

San Fomanoway Bevitilization Project

Eritrean Canadian Community Centre

Skills For Change

FCJ Hamilton Honse

Social Planning Council of Toronto

Hincks-Dellcrest Centre

Somali Immigrant Aid Organization

Jane Finch Community & Family Centre

Toronto Community Housing Corporation

Jane Finch Community Legal Services

Toronto District School Board

Jane Finch Community Mimistry

Toronto Public Health

Jane Alliance Neighbourhood Services

Windfall Clothing







